Design with Intent
Errorproofing Lens

Can you design
an extra
‘confirmation’
step before an
action can be
performed?

Some British Rail train doors
require passengers to lower the
window to get access to the
handle, mounted on the outside

The Errorproofing Lens treats deviations from the ‘target behaviour’ as ‘errors’ which design can help avoid, either by making it easier for users
to work without making errors, or by making errors impossible in the first place. It's often found in ergonomics, health & safety-related design,
medical device design and manufacturing engineering (as poka-yoke): where, as far as possible, one really doesn’t want errors to occur at all.

A key difference between errorproofing and some other views of influencing behaviour is that errorproofing doesn’t care whether or not the
user's attitude changes, as long as the target behaviour is met. Attitude change might be an effect of the errorproofing, but it is not required.
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